
The deadline for energy provides, which the Fed-
eral Network Agency (formerly RegTP)  set, was 
the 1/Aug/2007. Over the course of the deregula-
tion of the energy market, all electricity providers 
in Germany were required to bring their data ex-
change in line with the UN/EDIFACT standard. 

At fi rst, only registration and deregistration of 
network access, as well  as meter readings had 
to be transmittable in EDIFACT format, and later 
network access invoices and advanced payment 
notices. This was done to guarantee transparency, 
open competition, and fair pricing. 
In order to bring the company in line with the new 
legal standards for energy utilities and to bring the 

company strategy 
into the IT depart-
ment, an EDI soft-
ware was required.  
As rhenag looked for 
a fi tting integration 
software solution, 
they also tested i-
effect® – and were 
convinced by the re-
sults: scaleable, low 
maintenance, and  
multi-client capable. 

An important feature 
was automated exe-

cution of business processes with EDI as well as 
the creation and shipment of customer invoices. 
Easy expansion was also important, because of the 
high number of communications partners and with 
the further deregulation of the gas market on the 
1/Aug/2008 more changes would be expected. 

The modular solution i-effect enables automated 
data exchange over many communications chan-
nels, conversion of all UN/EDIFACT message 
types and subsets, as well as spooled data pro-
cessing into all required formats. This makes set 
up and execution of company-wide business pro-
cesses easier.  

i-effect® was introduced for rhenag’s data proces-
sing center. A cost-intensive and mainly infl exible 
outsourcing solution didn’t come into question for 
project manager Martina Kühnel.  ”The product 
must meet all our requirements and be cost ef-
fective.“ 

The energy utility uses i-effect®  to meet the requi-
rements made on company processes because 

Rheinische Energie AG Makes the 

Change Just in Time Thanks to i-effect®

Deregulation of the German energy market required all energy providers to completely 

switch to the UN/EDIFACT standard for data exchange. New legal requirements and 

the need to remain competitive in an open market required a fl exible solution, which 

Rheinische Energie AG (rhenag) found in i-effect®.

Rheinische Energie AG (abbr: rhenag) – Found-
ed 1872 in Cologne- is an established regional 
utility and also specializes in cooperation with 
municipalities and public services. With its 
41,000 electricity and 85,000 gas customers, 
rhenag is an important energy utility in the 
Rhine metropolitan area. In addition rhenag 
delivers water to almost 100,000 residents. 

As of 1/Aug./2008 gas was also regulated along 
with electricity for regulating authorities.  
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Head Offi ce in Cologne
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Martina Kühnel

Rheinische Energie AG

of deregulation in cooperation with other market 
partners, even for future changes. 

”We were convinced by this solution, because it 
runs directly on the System i(iSeries/AS400),“ said 
project manager Martina Kühnel “and, because 
of this, didn’t require further investments in hard-
ware for communication.” 

“Because many different communication partners 
often interpret the standards differently, new chal-
lenges and changes occur often. These have been 
solved to date, quickly and competently either by 

us or by the employees of men-
ten GmbH.”

The industry solution has 
strengthened the productivity 
and specialization of the nation-
ally active company rhenag.  In-
voice systems exchange thou-
sands of structured information 
such as master data from cus-
tomers, contracts, meter points, 
as well as registration and dereg-
istration automatically. In total, 
almost 9000 EDIFACT messa-
ges are organized and handled 

every day with i-effect®.” i-effect® is multifaceted, 
which is an added advantage. We use many mod-
ules, which we didn’t plan on at fi rst. Because of 
new challenges and regulations we were able to 

see that the solution 
was already there,” 
she added.  Conver-
sion of spooled prin-
ter streams is one of 
the main aspects of 
this.  Every month 
a spooled fi le is cre-
ated from the com-
puter system with 
ca. 32,000 individ-
ual pages, which 
are then split by the 
*SPOOL module and 
converted into PDF 
format. PDF invoices will be automated and sent 
directly via email to customers or to a print shop 
to be printed. 
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menten GmbH

Hauptstraße 136-140
D-51465 Bergisch Gladbach

Telephone +49 2202 - 2399 - 0
Telefax +49 2202 - 2399 - 23

info@menten.com
www.menten.com

Profi le menten GmbH

menten GmbH focuses on medium sized 
IBM System i users of all sectors. Since 
1989 menten’s team has specialized in de-
veloping server based i5/OS Standard So-
lutions. Service and maintenance, system 
technology, and hardware sales accompany 
the IT services around the server family.


